3almTa npaB noTpeburtens 11

YacTto 6biBaeT, 4TO NPM NONbITKE BEPHYTb HEMOAOLIEALWNI TOBap B TeueHue ABYX Heaesb
nn6o BepHyTb 6pakoBaHHbIW TOBap (M nepBoe, U BTOpoe abCcoNOTHO 3aKOHHO), HaTbiKaellbCs Ha
XaMCTBO NPoOAaBLOB, YBepPEeHHbIX B CBoel 6e3Haka3aHHOCTU. Takasa yBepeHHOCTb NoANUTbIBaeTcs
B MepByl ovyepeab OCO3HAHUEM TOro, UTO «BOWHA>» C NMpPoAAaBLOM NoKynaTesito 6yaet ctouTb
HaMHoOro 60nbLIKNX YCU/INIA (3aTpaT HepBOB, BpeMeHU, ieHer), YeM ee pe3ybTarT.

B naHHOM pa3sgene cobpaHa MHbOpMauuWs, KOTopasi MOXET NMoMoYb B 60pbbe C TakuM TUMUYHBIM As
HaLEN CTpaHbl IBNIEHWEM, KaK HapylLeHWe npas notTpebutens.

[naBHble NPUHUMNbI Takol 6opb6bbl creayLme:

1.

M3yunTb a3bl 3aKOHOAATENLCTBA O 3aluMTe NpaB HOTQE6MTeﬂeVI.

. Hanucatb npoaaBuy oduumanbHoe 3asBeHne 0 BO3BpaTe ToBapa.

. HabpaTbcsi TepneHunsi, METOAMYHO M HAaCTOWYMBO MUCAThb B OPraHbl No 3alumMTe NpaB noTpebuTenei

BCEBO3MOXHbIE Xanobbl 0 HapyLleHnn npaB ﬂOTQGGMTEﬂeVI. He 3abbiBaiTe KOHTPOJZINpOBATb CPOKK
OTBETOB.

. NapannenbHo nuwunTe »anobbl B BbllECTOSALLMNE OopraHunsauunn npoaaBL OB (HaanMep, Nno>XanoBaTbCA Ha

MarasuH KpymnHOW TOProBOM CETU MOXKHO B €r0 r0JIOBHYIO KOHTOPY, @ M0XKa/loBaTbCs Ha perMoHasibHoe
roapasaefieHne BCEMUPHO M3BECTHOM TOProBOW Mapky MOXHO Kak B FOfIOBHOE MoApasaeneHne rno
YKpauHe, TaK U B MaTEPUHCKYIO KoMMnaHuio rae-Hmnbyab B CLUA wnmn EBpone — nucatb MOXHO M Mo-

pYCCKM).

. B cnyyae HeynoBneTBopeHus xanob opraHamu no 3aluTe npae NoTpedUTeNeil, CieayoLmnM WaroMm

6y,qu noaadva ABYX UCKOB: UCKA B QaﬁOHHbIVI CyA O 3auuTe npas n0Tpe6V|Tene1‘/'1 N UCKa B

aAMWHUCTPATUBHLIN cyA ¢ TpeboBaHWeM 06513aTh OpraH Mo 3aluTe npaB noTpebuTtenei ocyLecTBUTb
[encTensa no 3awmTe Bawwmx npas.

. B manbHeliwemM, ecnu cyabl NpUMyYT pelleHne He B Bally nosb3y, HAYTO He NMoMellaeT Bam nogaTb

anennaunio n Kaccauuio.

BaxxHo! Bce 3Tu xanobbl, 3asBNeHMS U UCKM NMOAABaTb MOXHO MO NouTe, MWUHUMU3NPYA CBOU BPEMEHHbIE U
HEPBHbIE 3aTpaThl.

[ep3aiiTe!
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